
Sign up for eDelivery 

Here’s how to sign up 

Go to  
www.mrs.com 
 and select 
“InvestorAccess”

1

Enter your 
Registration ID 
and Account 
Number, then 
select “Submit”

3 �

To receive statements electronically you first  
need to sign up for InvestorAccess. IF YOU’VE 
ALREADY SIGNED UP, SKIP TO STEP 9
To sign up for InvestorAccess, select “Register”

2 �

Your Registration PIN will be mailed to you 
on the next business day4

TIP

eDelivery 
Sign up

Read and 
agree to the 
“Conditions 
of Use”

6

On the registration page, 
create (and confirm) a 
password and answer a 
security question. Enter 
your first and last name, 
language, e-mail address 
and press “Submit”

7

Write down your new 
USER ID (required for 
Step 9 and in the future) 
and proceed to login by 
selecting “Go”

8

Once you receive  
your Registration PIN in 
the mail, return to the 
“Registration for Investors” 
page in step 3. Enter 
your Registration ID and 
Registration PIN, and then press “Submit”

5

If you do not have a Registration ID 
or an Account Number?

Please contact Client Services at  
1-800-387-2087
ask for your account number.
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Select “My 
Preferences”10 �

Select “MRS”12 �

Read and agree to the “Consent to 
Electronic Delivery of Documents”11 �

Choose “Select 
all document 
types for ALL 
accounts”, 
enter your first 
and last name, 
email address, 
and press 
“Submit”

13 �

You’re done! 14 �

You can change your preferences at any time 
by choosing “Select specific document types for 
specific accounts” 
in step 13 and 
changing the 
delivery method 
on the next 
screen

15 �

Enter your 
USER ID, 
password, 
and press 
“Submit” 
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