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MRS TAX-FREE SAVINGS  
ACCOUNT APPLICATION

3.  Annual Account Fees -	The method chosen below (excluding Invoice the Employer/Plan Sponsor) will apply to all of your 
annual fee accounts with M.R.S. Inc. (MRS) and replaces any previously chosen method.

I request that my annual account fees, until I direct otherwise in writing, be collected from (select one):  
My individual (not joint or ITF) MRS investment account
If an individual investment account does not exist, option C will apply. 

My MRS registered account(s), including my MRS tax-free savings 
account up to the fee applicable per account, then from my MRS 
investment account(s), if any.

Invoice the Employer/Plan Sponsor (Available for Group accounts only.) 
Unpaid fees will be collected from your MRS account(s).

My chequing account
Void cheque required. This bank account will be used each year, on or about 
June 1, for withdrawal of annual account fees, which will vary based on the 
applicable fee schedule provided. Unpaid fees will be collected from your 
MRS account(s).
Please see the attached Pre-Authorized Debit (PAD) Terms & Conditions for 
more information on the CPA Rule H1 requirements that apply to this fee 
payment option.

A

D

C

WHITE COPY - MRS       YELLOW COPY - DEALER/FINANCIAL ADVISOR       GREEN COPY - APPLICANT

2.	 Dealer and Financial Advisor Name

DEALER  name (PLEASE PRINT) FINANCIAL ADVISOR NAME (PLEASE PRINT) FINANCIAL ADVISOR #DEALER #

1.	 Applicant Information

LAST NAME FIRST NAME INITIALS

POSTAL CODEADDRESS PROVINCECITYAPT.

1-Mr	 2-Mrs	
3-Miss 	 4-Ms	
5-Dr.	 6-Prof.

RESIDENCE TELEPHONE NUMBER BUSINESS TELEPHONE NUMBER

SOCIAL INSURANCE NUMBER DATE OF BIRTH
Y	 Y	 Y	 Y	 M	 M	 D	 D	

(           ) (           )

* Contributions to a tax-free savings account by non-residents of Canada are subject to tax.

COUNTRY* CITIZENSHIP

E-MAIL ADDRESS# OF DEPENDANTS

Language Preference	 ❑  English	 ❑  French

5.	 Shareholder Communication Information
I have read and understand the terms under the section “National Instrument 54-101 Explanation To Clients” disclosed on the reverse of this application. I 
agree that the choices indicated by me apply to all of the securities held in the account.
Part 1 - Receiving Securityholder Materials 
Please mark the corresponding box to show what materials you want to receive. Securityholder materials sent to beneficial owners of securities consist of the 
following materials: (a) proxy-related materials for annual and special meetings; (b) annual reports and financial statements that are not part of proxy-related 
materials; and (c) materials sent to securityholders that are not required by corporate or securities law to be sent.
❑	 I WANT to receive ALL securityholder materials sent to beneficial owners of securities.
❑	 I DECLINE to receive ALL securityholder materials sent to beneficial owners of securities. (Even if I decline to receive these types of materials, I understand 

that reporting issuer or other person or company is entitled to send these materials to me at its expense).
❑	 I WANT to receive ONLY proxy-related materials that are sent in connection with a special meeting.
(Important note: These instructions do not apply to any specific request you give or may have given to a reporting issuer concerning the sending of interim 
financial statements of the reporting issuer. In addition, in some circumstances, the instructions you give in this client response form will not apply to annual 
reports or financial statements of an investment fund that are not part of proxy-related materials. An investment fund is also entitled to obtain specific instructions 
from you on whether you wish to receive its annual report or financial statements, and where you provide specific instructions, the instructions in this form 
with respect to financial statements will not apply.) 
Part 2 - Disclosure of Beneficial Ownership Information
Please mark the corresponding box to show whether you DO NOT OBJECT or OBJECT to us disclosing your name, address and securities holdings to issuers 
of securities you hold with us and to other persons or companies in accordance with securities law. 
❑	 I DO NOT OBJECT to you disclosing the information described above.
❑	 I OBJECT to you disclosing the information described above.

4.	 Successor Holder and Beneficiary Designation (Optional)
A  �In the event of my death I hereby designate my spouse*, if living at my death, as the 

successor holder of this MRS Tax-free Savings Account to acquire all rights I have as 
the holder thereof. I reserve the right to revoke this designation.

B  �In the event that the successor holder designated by me in A predeceases me or where 
I have not named a successor holder in A, I hereby designate the following person as 
my designated beneficiary entitled to receive the proceeds of this MRS Tax-free Savings 
Account in the event of my death. I reserve the right to revoke this designation.

In the absence of a designated beneficiary or a successor holder, the proceeds of this MRS Tax-free Savings Account will be paid to your Estate.
Caution:	 1. �The validity of a designation of a beneficiary or successor holder is subject to the laws of the jurisdiction where you reside permitting designation made 

otherwise than by way of a will.
	 2. �Your designation of a successor holder and/or beneficiary to this MRS Tax-free Savings Account by means of this designation form will not be revoked or 

changed automatically by any future marriage or divorce. Should you wish to change your successor holder or beneficiary in the event of a future marriage 
or divorce, you will have to do so by means of a new designation.

	 3. �This designation of successor holder and/or beneficiary will apply to this MRS Tax-free Savings Account only. If you have other tax-free savings accounts 
with M.R.S. Trust Company as trustee for which you want a successor holder or beneficiary to be designated, you must complete a separate designation 
for each of these accounts.

*�Spouse refers to a person recognized as your spouse or common-law partner for 
the purposes of the Income Tax Act (Canada). The person you designate as your 
successor holder must be your spouse at the time of your death.

Name

Address

Relationship
Spouse’s Name Spouse’s Social Insurance Number

MAP542  2/10

ACCOUNT Number
INTERNAL USE ONLY

Electronic delivery of client communications (including statements, trade confirmations, and tax documents) is faster, convenient and environmentally conscious. By checking 
the box below, I wish to receive my client communications electronically (where applicable) via the e-mail address provided below. Please send me the enrolment information 
for eDelivery and Investor Access.  ❑  I agree to the foregoing.

NATURE OF PRINCIPAL BUSINESS OR OCCUPATION

B
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a)	 Gross annual income from all sources:

7.	 Financial Information and Investment Experience 

❑ $0-$24,999 ❑ $25,000-$49,999 ❑ $50,000-$99,999

❑ $100,000-$149,999 ❑ $150,000+

b)	 Estimated net liquid assets: (bank accounts, T-Bills, and other assets that 
can be readily converted to cash without risk of loss or penalty.)

d)	 Estimated net worth: (d = b + c)

c)	 Estimated net fixed assets: (the value of all your fixed assets including 
real estate, securities, less all of your debts including mortgages.)

❑ $0-$24,999 ❑ $25,000-$49,999 ❑ $50,000-$99,999
$100,000-$149,999 ❑ $150,000+

❑ $0-$24,999 ❑ $25,000-$74,999 ❑ $75,000-$149,999
$150,000-$299,999 ❑ $300,000+

❑

❑

❑ $0-$24,999 ❑ $25,000-$74,999 ❑ $75,000-$149,999

$150,000-$299,999 ❑ $300,000+❑

Include financial information on you and your spouse.

e)	 Do you have any accounts with other brokerage firms?

	 Account type(s):  _______________________	 _______________________

f)	 Applicant’s investment knowledge:	 None	 Low	 Moderate	 High	 Extensive
	 	 ❑	 ❑	 ❑	 ❑	 ❑

					    None	 Low	 Moderate	 High	 Extensive
	 1.	Common Shares	 ❑	 ❑	 ❑	 ❑	 ❑
	 2.	 Preferred Shares	 ❑	 ❑	 ❑	 ❑	 ❑
	 3.	Bonds	 ❑	 ❑	 ❑	 ❑	 ❑
	 4.	Money market	 ❑	 ❑	 ❑	 ❑	 ❑
	 5.	New Issues	 ❑	 ❑	 ❑	 ❑	 ❑
	 6.	Mutual Funds	 ❑	 ❑	 ❑	 ❑	 ❑
	 7.	Options	 ❑	 ❑	 ❑	 ❑	 ❑
	 8.	Commodities/Futures	 ❑	 ❑	 ❑	 ❑	 ❑
	 9.	Real Estate	 ❑	 ❑	 ❑	 ❑	 ❑
	 10.	Short Sales	 ❑	 ❑	 ❑	 ❑	 ❑

g)	 Applicant’s past investment experience: (Check one box for each of 1-10)

❑ ❑NO	 YES

8.	   Account Information
a)	 Does anyone other than you, the Applicant, have any 

financial interest in this account? (If yes, attach a completed 
supplementary Trading Authorization, which must include 
the signature of and banking information as in Section 9 
below - on the authorized individual)

b)	 Do you, the Applicant, wish to appoint another person(s) 
to have full power and authority over your account? (If yes, 
attach a completed Power of Attorney, which must include 
the signature of and banking information - as in Section 9 
below - on the authorized individual)

c)	 Do you, the Applicant, control the trading in any other MRS 
accounts? (If yes, indicate account numbers below):

ACCOUNT # ACCOUNT #

	None	 Low	 Moderate	 High	 Extensive
	 ❑	 ❑	 ❑	 ❑	 ❑

d)	 Risk tolerance:❑ ❑NO	 YES

❑ ❑NO	 YES

❑ ❑NO	 YES

e)	 List investment objectives: _________%	 Liquidity 
_________%	 Safety 
_________%	 Income 
_________%	 Long-term Growth
_________%	 Short-term Trading
_________%	 Speculative
_________%	 Inflation Hedging

=	 100	 %

9.	   Banking Reference and Identity Verification (Federal legislation)*

BANK #

0
NAME OF FINANCIAL INSTITUTION

POSTAL CODEADDRESS PROVINCECITY

TRANSIT # ACCOUNT NUMBER

Identity Verification (attach photocopies of ID): 

Select ID Code = 1 = Driver’s License, 2 = Passport, 3 = Birth Certificate (only if under age 21)
* Notes:
1.	 To comply with federal legislation (Proceeds of Crime (Money Laundering) and Terrorist Financing Act) and CRA regulations, banking information must be obtained from 

all individuals authorized to give instructions on the account and the identity of all individuals with an interest in the account must be verified.
2.	 Please complete the identity verification for each person with authority over or any financial interest in the account.
3.	 For additional account holders/authorized individuals/interested person, attach a separate sheet to record the above information for the remaining parties.

ID CODE ID REFERENCE #NAME

6.	 Employer Information

Do you, as an individual or as part of a group, hold or 
control that company?	 NO	 YES

COMPANY NAME

YEARS WITH EMPLOYER

❑ ❑

❑❑

❑ ❑

EMPLOYER NAME

POSTAL CODE

EMPLOYER ADDRESS

PROVINCECITY

TYPE OF BUSINESS

Are you designated as a Pro (licensed to sell securities)?	 NO	 YES

Are you a senior officer or director of a company whose shares are traded on 
an exchange or in the over-the-counter market?	 NO	 YES

APPLICANT’S INFORMATION SPOUSE’S INFORMATION 

If yes,

Does your spouse/partner, as an individual or as part of a group, hold or 
control that company?	 NO	 YES

COMPANY NAME

❑ ❑

❑❑

❑ ❑

Is your spouse/partner designated as a Pro (licensed to sell securities)?	 NO	 YES

Is your spouse/partner a senior officer or director of a company whose shares are 
traded on an exchange or in the over-the-counter market?	 NO	 YES

If yes,

YEARS WITH EMPLOYER

EMPLOYER NAME

POSTAL CODE

EMPLOYER ADDRESS

PROVINCECITY

TYPE OF BUSINESS

NATURE OF PRINCIPAL BUSINESS OR OCCUPATION NATURE OF PRINCIPAL BUSINESS OR OCCUPATION
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11.	  Dealer/Financial Advisor Information
a)	 Do you have a direct or indirect interest in the Account 

other than an interest in commissions charged? (If yes, give 
details in Financial Advisor’s Comments)

b)	 Are you registered in the province in which the client 
resides?

c)	 Have you personally met the client?

	 If yes, when?	

d)	 How long have you known the client?

e) 	How did you come to know the client? 

	 Financial Advisor’s Comments:❑ ❑NO	 YES

❑ ❑NO	 YES

❑ ❑NO	 YES

❑ Advertising Lead  ❑ Phone-In  ❑ Personal Contact  ❑ Walk In  ❑ Referral

Referral by:

❑ Buy or	 ❑ Sell                  ❑ Solicited or  ❑ Unsolicited   

Amount $ _____________      Description___________________________

Initial order:

❑❑

DATE 
Y	 Y	 Y	 Y	 M	 M	 D	 D	f)	 Has a credit check been done?	

	 If Yes, what was the result (check one)	 Acceptable	 Not Acceptable

❑ ❑NO	 YES

X
SIGNATURE OF FINANCIAL ADVISOR DATE 

Y	 Y	 Y	 Y	 M	 M	 D	 D	

X
BRANCH MANAGER’S APPROVAL DATE 

Y	 Y	 Y	 Y	 M	 M	 D	 D	

X
PARTNER’S OR DIRECTOR’S ACCEPTANCE DATE 

Y	 Y	 Y	 Y	 M	 M	 D	 D	

10.	  Applicant Signature

I acknowledge that I have read and agree to be bound by the Account Agreement terms and conditions 
attached to this Application. 
I/We acknowledge that I/We have read and agree to be bound by the attached Pre-Authorized Debit 
(PAD) Terms and Conditions.
Privacy Protection - By signing this application form below, I acknowledge reading the MRS Group of 
Companies Privacy Protection Notice attached to this application and I consent to my personal information 
being collected, held, used and disclosed (i) by each MRS company with whom I have an account in the 
ways and for the purposes identified in the MRS Group of Companies Privacy Protection Notice and (ii) 
by the Introducing Dealer as necessary for the purpose of carrying out the functions described in clause 
(b) of the Account Agreement attached to this application. If I have provided information concerning any 
other person, I confirm that I am authorized to provide such information.
To: M.R.S. Inc. (“MRS”) and M.R.S. Trust Company (“MRS Trust”): If I/we make a Deposit with MRS Trust, 
I/we acknowledge I/we have read and agree to the attached Deposit Terms and Conditions (capitalized 
terms are as defined in the attached Deposit Terms and Conditions). I/We acknowledge that MRS Trust 
may pay my/our Dealer an upfront commission of up to 0.25% per annum for Term Deposits and a 
trailing commission of up to 0.25% per annum for Non-Term Deposits, each based on the value of any 
such Term Deposit or Non-Term Deposit as described in the attached Deposit Terms and Conditions. For 
a Cash Deposit held in a tax-deferred account (either registered or non-registered), MRS Trust may pay 
MRS a fee no greater than the amount which is the difference in the interest rate between the MRS Trust 
prime rate of interest (which is variable, subject to fluctuation, and posted on www.mrs.com), and the 
effective rate of interest (if any) applicable to my Cash Deposit, calculated on the balance of my Cash 
Deposit on a daily basis. The maximum commissions and fees referenced herein and the Deposit Terms 
and Conditions may change from time to time with Notice to me/us.

PLEASE READ THE DECLARATION OF TRUST, THE ACCOUNT AGREEMENT AND THE DEPOSIT TERMS AND CONDITIONS ATTACHED TO THIS 
APPLICATION FOR IMPORTANT TERMS AND CONDITIONS THAT APPLY TO YOUR ACCOUNT AND DEPOSIT.

To M.R.S. Trust Company, 777 Bay Street, Suite 2100, Toronto, ON M5G 2N4
Please file an election to register my arrangement under the Income Tax Act (Canada) and any applicable 
provincial or territorial legislation as a tax-free savings account. I have received, read and agree to the terms 
of the Tax-free Savings Account Declaration of Trust attached and to all amendments that I may receive to 
these terms in the future. I agree to provide, on request, proof of age and such further information as may 
be required in connection with the registration and administration of my arrangement. I acknowledge that, 
in circumstances where this application form is signed prior to January 1, 2009, my arrangement will not 
come into effect until January 1, 2009 and no contributions may be made until 2009.

X
SIGNATURE OF APPLICANT DATE 

Y	 Y	 Y	 Y	 M	 M	 D	 D	
AUTHORIZED M.R.S. TRUST COMPANY SIGNING OFFICER/AGENT

Throughout this Account Agreement, the terms “I”, “me” and “my” mean the MRS Tax-free 
Savings Account holder. In consideration of M.R.S. Trust Company (the “Trustee”) and 
M.R.S. Inc. (“MRS”) accepting this account, I acknowledge and agree that:
a) 	 I have engaged my Dealer/financial advisor as my agent. MRS is entitled to accept 

and act on any notice, authorization or other communication including by electronic 
transmission and telephone that it believes in good faith to be given by me or on my behalf 
by an individual or entity acting (or representing that it acts) in connection with this 
account as my Dealer or my financial advisor or on behalf of my Dealer or my financial 
advisor. MRS is under no obligation to verify that my Dealer or my financial advisor 
or any individual or entity acting (or representing that it acts) is properly authorized to 
act as my agent or is otherwise authorized to act on my behalf. 

b) 	 My Dealer, MRS and the Trustee have different roles and responsibilities. I have read 
and I understand and accept the roles and responsibilities outlined below: 

	 Role of My Advisor
	 My advisor is responsible for working with me to understand and help me achieve my 

investment objectives by providing me with investment advice.
	 Role of My Dealer
	 Canadian securities regulations require that my advisor work under the authority of a 

dealer. My Dealer (the Introducing Dealer) and MRS have entered into an Introducing/
Carrying Dealer Arrangement. My Dealer is responsible for the opening and approval 
of new accounts and for supervising my advisor including ensuring that investments 
and trading activity in my account are suitable for me.

	 Role of MRS
	 MRS, as the Carrying Dealer on this account, is responsible for trade execution and for 

settling trades (both of which my Dealer may do in certain circumstances) and custody 
of my cash and my securities. MRS is also responsible for issuing account statements 
and trade confirmations and for most tax reporting. 

	 MRS does not give investment advice, does not determine the suitability of my 
investments and is not responsible for and does not supervise any investment advice 
given to me by my advisor or my Dealer. Also, MRS is under no duty to evaluate 
the appropriateness, accuracy or quality of any instructions received from me, my 
advisor, my Dealer or my employer for group accounts.

	 MRS may pay a portion of its fees to my Dealer and my Dealer may pay a portion of its 
fees to MRS. Fees for carrying dealer services and for the trustee services MRS arranges 
to be provided by the Trustee are paid by me in accordance with the MRS Fee Schedule 
and/or are paid by my Dealer.

	 MRS is responsible for and maintains in its name trust accounts established for the 
purpose of holding cash received from me and all cheques received from me shall be 
made payable to MRS except in circumstances where my Dealer is permitted by securities 
regulations to operate a trust account.

	 Role of the Trustee
	 The Trustee is the trustee of your registered plans. The Declaration of Trust included in 

the registered plan application form and in the account opening mailing is the contract 
governing any registered plans. The Trustee has appointed MRS as its agent, and may 
appoint other agents, to provide services to my registered plans in compliance with the 
Declaration of Trust. 

c) 	 The Trustee and/or MRS have the right to reject any of my instructions, or to sell any 
securities in this account for legal, regulatory or eligibility reasons.

d) 	 I am responsible for all commissions payable in respect of all trades in this account.
e)	 My fixed income trades are valid until the end of the day, unless otherwise specified. I 

acknowledge that I am responsible for all trades placed by me, my Dealer or my financial 
advisor and I must pay for the trade at the time the trade is placed.

f ) 	 MRS will provide me with the applicable Account Fee Schedule upon their opening of 
this account. I will have up to 30 days from the date of account opening by MRS to 
close this account without being charged the applicable fees as outlined in the Account 
Fee Schedule. For its annual fee, MRS provides various account administration services, 
including custody of securities, maintenance of accounting records, collecting and 
remitting income and issuing statements. 

g) 	 I will pay the Trustee and/or MRS any amounts owing to them and any fees as outlined 
in the Account Fee Schedule. In addition, the Trustee and/or MRS can sell securities in 
this account or otherwise deduct from this account any amounts owing to them.

h) 	 I will deliver any securities that I sell to MRS promptly if not held by MRS. If I do not, 
MRS may purchase the security at my expense.

i) 	 I will notify MRS in writing about any errors or omissions within the time limits specified 
on confirmations, statements or other notices.

j) 	 If I participate in the STAR or KEYSTONE Asset Allocation Programs, I authorize 
the manager to sell or purchase fund units as necessary to rebalance the portfolios in 
accordance with the programs and as described in the current prospectus for the STAR 
or the KEYSTONE funds.

k) 	 Each of MRS and my Dealer have the right and I hereby authorize each of them to 
conduct a credit check or obtain a credit report or credit file with respect to me and my 
business, if applicable, for the purposes of providing services to me and to verify my 
identity. Each of MRS and my Dealer also have the right to use banking information, 

ACCOUNT AGREEMENT
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We, M.R.S. Trust Company, are a trust company continued under the laws of Canada with 
our head office located at 777 Bay Street, Suite 2100, Toronto, Ontario M5G 2N4. You are 
the applicant/plan holder named in the Tax-free Savings Account Application (“Application”). 
We will act as the trustee of a M.R.S. Inc. Tax-free Savings Account (“Arrangement”) for 
you on the following terms and conditions. You acknowledge that we have retained M.R.S. 
Inc. (“Administrator”) as our agent to perform on our behalf certain of our duties and 
responsibilities under this declaration. 
1.	 Acceptance and Registration: If we agree to act as trustee of your Arrangement, we 

will file with the Minister of National Revenue, in the form and manner and within the 
time prescribed, an election to register the Arrangement as a tax-free savings account 
(“TFSA”) under the Income Tax Act (Canada) (such Act and the Regulations thereto, 
as amended from time to time, being hereinafter referred to as the “Tax Act”). We will 
also apply to register the Arrangement under any applicable income tax legislation in the 
province or territory of residence indicated by you in the Application. The Arrangement 
will comply with, and you will be bound by, the terms and conditions from time to time 
imposed on your Arrangement by the Tax Act and any other applicable legislation. If 
we decline to act as trustee, you or a Dealer (as defined below) will be notified and any 
amounts received by us as contributions will be returned.

2.	 Purpose and Use: The Arrangement will be maintained for the exclusive benefit of the 
holder (as defined below), disregarding any right of a person to receive a payment out 
of or under the Arrangement only on or after the death of the holder. Contributions 
accepted by us for your Arrangement will be used, invested and applied for the purpose 
of the making by us of distributions (as defined below) under the Arrangement to the 
holder in accordance with the Tax Act. While there is a holder of the Arrangement, 
no person other than us and the holder shall have any rights under the Arrangement 
relating to the amount and timing of distributions and the investing of monies. In 
this declaration: “holder” means, until your death, you, and at and after your death, 
your validly designated successor holder (as described in Section 12 hereof ), if any; 
and “distribution” means any payment made under the Arrangement in full or partial 
satisfaction of the holder’s interest in the Arrangement that is considered a distribution 
from a TFSA for purposes of the Tax Act.

3.	 Minimum Age: At the time of entering into the Arrangement, you represent that you 
have attained the minimum age as specified in the Tax Act for entering into a TFSA.

4.	 Dealer: In this declaration, a “Dealer” refers to an individual or entity acting (or 
representing that it acts) in connection with your Arrangement as your investment 
advisor, broker or dealer, or on behalf of your investment advisor, broker or dealer. You 
acknowledge that a Dealer is your agent and when acting (or representing that it acts) as 
a Dealer is not our agent. We are entitled to accept and act on any notice, authorization 
or other communication that we believe in good faith to be given by you or a Dealer on 
your behalf. We are under no obligation to verify that a Dealer is properly authorized 
to act as your agent or is otherwise authorized to act on your behalf.

5.	 Your Responsibility: You are responsible for: 
	 (a)	� selecting investments for your Arrangement and assessing the merits of those 

investments, obtaining appropriate advice in respect of these matters or authorizing 
a Dealer to do these things on your behalf; 

	 (b) 	� ensuring that contributions to your Arrangement do not exceed the maximum 
contribution limits permitted by the Tax Act and that you do not make contributions 
to your Arrangement while you are a non-resident of Canada; and

including without limitation information with respect to any deposit account I may 
have, in connection with the provision of services to me and to verify my identity and I 
hereby consent to each of MRS and my Dealer obtaining from my financial institution 
such information and agree that each of MRS and my Dealer may provide a copy or 
extract of this application to such financial institution to evidence such consent.

l) 	 I will advise MRS of any changes to this account in writing.
m) 	MRS may, from time to time, amend the terms of this Account Agreement, including 

introducing a new fee or amending the fees outlined in the Account Fee Schedule, after 
giving me no less than 60 days notice of the new or amended fees.

n) 	 All transactions in this account are subject to the rules and regulations of the securities 
industry, as applicable, and the laws of the Province of Ontario. If I am a resident of 
the Province of Quebec, MRS agrees to submit to the laws applicable in Quebec and 
to Quebec courts in the event of litigation between me and MRS. If I am a resident 
of the Province of Newfoundland and Labrador (NFLD) and MRS acts for me as a 
limited market dealer, I acknowledge that there may be difficulty in enforcing any legal 
rights that I may have against MRS because a substantial portion of its assets are located 
outside of NFLD.

o)	 MRS will act as principal in fixed income transactions. For trades in fixed income 
securities, for example, Canadian issued bonds, the purchase price includes a mark-up 
and the sale price includes a mark-down. For purchases, this mark-up will reduce the yield 
that I receive. For sells, this mark-down will reduce the sale proceeds that I receive.

	 This mark-up or mark-down represents compensation to MRS and / or my Dealer for 
providing me with access to Canadian fixed income markets. The mark-up or mark-
down may be negotiable with my Dealer.

	 MRS has established maximum mark-ups and mark-downs. The maximum is calculated 
as a percentage of the par value and will vary depending on the term to maturity and 
the issuer of the debt security.

p)	 MRS will act as principal in currency conversions. The currency of the account(s) 
shall be as selected by me on the application for this account provided if I fail to make 
a selection or no selection option is available on the application, the currency of this 
account shall be Canadian dollars. Currency conversions will occur on trade date for 
any security that is denominated in a currency other than the currency of this account. 
Currency conversions will also occur on deposits to this account and will include any 
conversions required as a result of income or interest derived from securities denominated 
in a currency other than the currency of this account. Currency conversions will take 
place at rates determined by MRS, or others engaged by MRS, and each may earn 
revenue, in addition to applicable commissions, based on the difference between the bid/
ask rates for the currency and MRS’s, or others engaged by MRS, cost of the currency. 
Where a transaction with a mutual fund involves a currency conversion, the mutual 
fund company may charge me for the conversion.

q)	 I acknowledge and agree that no transactions, other than the initial deposit, may be 
carried out in this account until the identification of the persons authorized to give 
instructions in respect of this account has been completed by my Dealer.

r)	 I acknowledge that M.R.S. Trust Company may have a security interest in this account, 
and any securities or property held in it, in relation to an M.R.S. Trust Company loan. 
MRS is authorized to accept instructions from M.R.S. Trust Company in connection 
with the operation of this account and the realization of any security interest.

	 (c)	� ensuring that the investments held in your Arrangement are at all times qualified 
investments, and are not prohibited investments, for your Arrangement under the 
Tax Act.

	 You acknowledge and accept sole responsibility for these matters and undertake to act in 
the best interest of your Arrangement. You confirm that we are not responsible for any of 
these matters or for any loss in the value of your Arrangement or for any taxes, interest 
or penalties imposed for any reason on you or your Arrangement. You acknowledge 
that a Dealer or any other person or entity which represents, directly or indirectly, that 
they have provided you with investment, tax or other advice is your agent and when 
acting (or representing that it acts) as a Dealer or your advisor is not our agent.

	 We will notify you in accordance with the Tax Act if an investment that is a non-qualified 
investment has been acquired or disposed of by your Arrangement, or if an existing 
investment of your Arrangement has become or ceased to be a non-qualified investment. 
It is your responsibility to determine whether an investment is a prohibited investment 
for your Arrangement under the Tax Act.

6.	 Our Responsibility: Pursuant to administrative requirements of Canada Revenue 
Agency, we are ultimately responsible for the administration of your Arrangement. 
Pursuant to this declaration, as between us and you, you acknowledge that the foregoing 
does not detract from your duties and responsibilities under your Arrangement. 
This means, for example, that we are not authorized to select investments for your 
Arrangement and will not assess the merits of any investment selected by you or a 
Dealer. We are not responsible for providing any investment, tax or other advice to you 
or a Dealer; nor are we responsible for any advice that you obtain from a Dealer or any 
other source. Notwithstanding any other provision of this declaration, we will not be 
liable for any loss or penalty suffered as a result of any act done by us in reliance on your 
authority, the authority of a Dealer or the authority of your agent or legal representatives. 
We are under no obligation to verify that any person is properly authorized to act as your 
Dealer, agent or legal representative or is otherwise authorized to act on your behalf.

7.	 Contributions to your Arrangement: You may make contributions to your 
Arrangement. If your Arrangement is a Group TFSA as indicated in your Application, 
the company named in your Application for the purposes of Group TFSAs may remit 
contributions to your Arrangement on your behalf. We will also accept a transfer to your 
Arrangement from any source permitted by the Tax Act from time to time, including a 
transfer to the Arrangement from another TFSA held by you or from a TFSA of your 
spouse or former spouse where the transfer relates to a division of property arising on the 
breakdown of your marriage or common-law partnership, in accordance with the Tax 
Act. We may accept or for any reason refuse to accept all or any portion of a contribution 
or transfer of cash, securities or other assets to your Arrangement. No person other than 
the holder may make contributions under the Arrangement.

8.	 Investments: We may accept and act on any investment instructions that we believe in 
good faith to be given by you or a Dealer on your behalf. The assets of your Arrangement 
will be invested and reinvested from time to time according to your investment 
instructions or those of a Dealer in investments permitted by the Administrator. We 
are not authorized to select investments for your Arrangement and will not assess the 
merits of the investments selected by you or a Dealer. Subject to such investments being 
permitted by the Administrator, in selecting investments for your Arrangement you will 
not be limited to those investments authorized by legislation governing the investment 

s)	 The parties hereby acknowledge that they have expressly required this Account Agreement 
and all notices, statements of account and other documents required or permitted to 
be given or entered into pursuant hereto to be drawn up in the English language only. 
Les parties reconnaissent avoir expressément demandé que la présente convention de 
compte ainsi que tout avis, tout état de compte et tout autre document à être ou pouvant 
être donné ou conclu en vertu des dispositions des présentes, soient rédigés en langue 
anglaise seulement.

PRE-AUTHORIZED DEBIT (PAD)  
TERMS AND CONDITIONS

a)	 By signing this application, you hereby waive any pre-notification requirements 
as specified by sections 15(a) and (b) of the Canadian Payments Association Rule 
H1 with respect to pre-authorized debits. 

b)	 You authorize M.R.S. Inc. (“MRS”) to debit the bank account provided for the amount(s) 
and in the frequencies instructed. 

c)	 If this is for your own personal investment, your debit will be considered a Personal 
Pre-authorized Debit (PAD) by Canadian Payments Association definition. If this is 
for business purposes, it will be considered a Business PAD. 

d)	 You have certain recourse rights if a debit does not comply with this agreement. For 
example, you have the right to receive reimbursement for any debit that is not authorized 
or is not consistent with this pre-authorized debit agreement. To obtain more information 
on your recourse rights, you may contact your financial institution or visit www.cdnpay.
ca.

e)	 You confirm that all persons whose signatures are required to authorize transactions in 
the bank account provided have signed this agreement.

f )	 You may change these instructions or cancel this plan at any time, provided that MRS 
receives at least 10 business days notice by phone or by mail. To obtain a copy of a 
cancellation form or for more information regarding your right to cancel a pre-authorized 
debit agreement, please consult with your financial institution or visit the Canadian 
Payments Association website at www.cdnpay.ca. 

g)	 MRS is authorized to accept changes to this agreement from my registered dealer or 
my financial advisor in accordance with the policies of MRS, in accordance with the 
disclosure and authorization requirements of the CPA.

h)	 You agree that the information in this application will be shared with the financial 
institution, insofar as the disclosure of this information is directly related to and necessary 
for the proper application of the rules applicable for pre-authorized debits.

i)	 You acknowledge and agree that you are fully liable for any charges incurred if the debits 
cannot be made due to insufficient funds or any other reason for which you may be 
held accountable.

j)	 You have requested this application form and all other documents relating hereto to be 
in English. J’ai exigé que ce formulaire et tous les documents y afférant soient rédigés 
en anglais.

2/10
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of property held in trust. Notwithstanding any other provision in this declaration, 
we may for any reason refuse to act on any investment instruction and we will not be 
liable for any resulting loss. In the absence of satisfactory investment instructions, cash 
received by us in connection with your Arrangement will be converted into the currency 
denomination of your Arrangement and will be invested in an interest-bearing cash 
deposit as part of our guaranteed funds. We will credit your Arrangement with interest, 
as calculated by us, at the rate published by us from time to time for such deposits. Any 
interest in excess of the published rate will be for our account and we may pay a portion 
of this excess to any agent that we appoint to provide services in connection with your 
Arrangement. Interest will not be paid to your Arrangement unless interest earned on 
such deposits is more than the specified minimums published by us or the Administrator 
from time to time. If it is necessary for cash or other assets held in your Arrangement 
to be converted to another currency, we, our affiliate, our agent or a person engaged by 
us may act as principal on our or its own behalf and not on your behalf to convert the 
currency at the rate established by us or it for the relevant conversion date. In addition 
to commissions that may be charged for this service, any revenue earned by us or other 
service provider based on the difference between the applicable bid/ask rates and the 
cost of currency will be for our account or the account of the other service provider. 

9.	 Distributions: Following receipt of satisfactory instructions from you or a Dealer, we 
will pay distributions from your Arrangement to you for any purpose. Without limiting 
the generality of the foregoing, following receipt of satisfactory instructions from you or 
a Dealer, we will pay distributions to reduce the amount of tax otherwise payable by the 
holder in respect of contributions made while a non-resident of Canada or contributions 
in excess of the maximum contribution limits for TFSAs permitted by the Tax Act. To 
the extent permitted under applicable laws, by us and by M.R.S. Trust Company in the 
applicable written deposit terms and conditions, we hereby authorize you to execute or 
initiate debit transactions against deposit accounts offered by M.R.S. Trust Company 
and held in your Arrangement from time to time. You acknowledge that any such debit 
transaction shall be treated as a distribution from this Arrangement to you. If the value 
of your Arrangement is less that $500, we may make a distribution to you from your 
Arrangement equal to the value of your Arrangement. We may transfer or realize any 
investment of your Arrangement selected by us for the purpose of making a distribution 
to you and will not be liable for any resulting loss. Distributions will be made net of all 
proper charges. If your Arrangement does not have sufficient cash to pay these charges, 
we will be entitled to require you to pay these charges.

10.	Transfers from your Arrangement: Following receipt of satisfactory instructions 
from you or a Dealer, we will transfer all or any part of the assets held in connection 
with your Arrangement (less all proper charges) to the issuer or agent of the issuer of 
another TFSA held by you or of a TFSA of your spouse or former spouse where the 
transfer relates to a division of property arising on the breakdown of your marriage or 
common-law partnership, in accordance with the Tax Act. If your Arrangement is a 
Group TFSA as indicated in your Application, you hereby appoint the company named 
in your Application for the purposes of Group TFSAs, as your agent for the purpose of 
instructing us to transfer the assets of your Arrangement and signing documents necessary 
to effect the transfer. If we receive instructions to transfer some of the assets of your 
Arrangement, we may request instructions to transfer all the assets of your Arrangement 
and we may delay the transfer until after we receive the requested instructions. If we 
have not received the requested instructions within 30 days of our request or if the issuer 
of the recipient TFSA refuses to accept the transfer of any assets of your Arrangement, 
the assets that have not been transferred may, at our option, be transferred or paid to 
you (less any proper charges). In the absence of satisfactory instructions, we may sell 
or transfer any assets of your Arrangement selected by us to effect the transfer and 
will not be liable for any resulting loss or foregone gains. The transfer of assets will be 
made subject to any restrictions under the Tax Act or the terms and conditions of the 
investments of your Arrangement. 

11.	Successor Holder and Beneficiary Designation: If you are domiciled in a jurisdiction 
which by law permits you to validly designate a successor holder or a beneficiary 
for your Arrangement other than by Will, you may designate: (a) your spouse as 
successor holder of your Arrangement; or (b) a beneficiary to receive the proceeds of 
your Arrangement in the event of your death. You may make, change or revoke your 
designation by written notice to us signed by you in a form acceptable to us or by validly 
executed Will. Any designation, amended designation or revoked designation will be 
valid on the day following its receipt by us or, in the case of a validly executed Will, as 
of the day of execution of the Will. We will not accept beneficiary designations that are 
irrevocable. 

12.	Death: Upon receipt of satisfactory evidence of your death, we will continue to hold 
the assets of your Arrangement for your surviving spouse, provided he or she is the 
successor holder of your Arrangement. If your spouse becomes the successor holder of 
your Arrangement, he or she will acquire all of your obligations and rights as holder 
of the Arrangement (including the unconditional right to revoke any beneficiary 
designation or similar direction made or imposed by you under the Arrangement or 
relating to property held in connection with the Arrangement), and references herein to 
“you” will be deemed to refer to him or her. Notwithstanding the foregoing, a successor 
holder may not designate a subsequent spouse to hold the Arrangement after his or her 
death pursuant to paragraph (a) of Section 11 hereof. If your spouse is not the successor 
holder, we will hold the assets of your Arrangement for payment in a lump sum to your 
designated beneficiary if that person was living on the date of your death. If you have 
not designated a beneficiary or if your designated beneficiary predeceases you, the assets 
of your Arrangement will be paid to your legal representatives. The lump sum payment 
will be paid subject to the deduction of all proper charges after we receive all releases 
and other documents that we request. 

13.	Use as Security for a Loan: You may not use your interest or, for civil law, right in the 
Arrangement as security for a loan or other indebtedness unless agreed by us in writing. 
If agreed to, then 

	 (a)	� the terms and conditions of the indebtedness must be those which persons dealing 
at arm’s length with each other would have entered into; 

	 (b)	� it must be reasonable to conclude that none of the main purposes for such use 
is to enable a person (other than the holder) or a partnership to benefit from the 
exemption from tax provided by the Arrangement; and

	 (c)	� to the extent that the provisions of the first and third sentences of Section 2 hereof 
or the provisions of Section 10 hereof regarding a transfer to another TFSA held by 
you are inconsistent with using an interest or right in the Arrangement as security 
for a loan or other indebtedness, they will not apply.

14.	No borrowing: The trust governed by the Arrangement is prohibited from borrowing 
money or other property for the purposes of the Arrangement.

15.	Prohibition: Except as specifically permitted under the Tax Act, no benefit, loan or 
indebtedness that is conditional in any way on the existence of your Arrangement or other 
advantage within the meaning of the Tax Act may be extended to you or a person with 
whom you do not deal at arm’s length. Your interest or right in your Arrangement may 
not be used as security for a loan or other indebtedness except as provided in Section 13 
hereof. We will not make any payments from your Arrangement except those specifically 
permitted under the provisions of this declaration or the Tax Act or required by law.

16.	Date of Birth and Social Insurance Number: The statement of your birth date and 
social insurance number on your Application is deemed to be a certification of its truth 
and your undertaking to provide proof if requested by us.

17.	Accounting and Reporting: We will maintain an account of your Arrangement 
reflecting, with appropriate dates: (a) contributions to your Arrangement; (b) the name, 
number and cost of investments purchased or sold by your Arrangement; (c) income 
and other amounts received by your Arrangement; (d) cash; (e) distributions, transfers 
and expenses paid from your Arrangement; and (f ) the balance of your account. We will 
send you a statement of your account at least once a year. Within the time prescribed 
by the Tax Act, we will provide any applicable tax reporting.

18.	Fees and Expenses: We or the Administrator may charge you or your Arrangement fees 
as published by us or the Administrator from time to time. We or the Administrator 
will give you at least 30 days’ notice of any increase in the amount or frequency of 
any fee. In addition, we or the Administrator are entitled to charge your Arrangement 
fees for out-of-the-ordinary services requested by you or a Dealer in connection with 
your Arrangement and we are entitled to reimbursement from your Arrangement for 
all disbursements, expenses and liabilities incurred by us in connection with your 
Arrangement. Without limiting the generality of the foregoing, these fees, disbursements, 
expenses and liabilities may include: brokerage fees and commissions, custodian fees, 
administration fees and redemption fees incurred in connection with assets held in 
your Arrangement; investment advisory fees paid to a Dealer; legal and accounting 
fees; fees in connection with financial arrangements made to facilitate the conversion 
of currency; and taxes, interest and penalties imposed on your Arrangement. We are 
entitled to deduct the unpaid fees, disbursements, expenses and liabilities from the assets 
of your Arrangement or any other account held by you with us or any of our affiliates 
and for this purpose we are authorized, but not obliged, to realize sufficient assets of 
your Arrangement or such other account selected by us. We will not be responsible for 
any resulting loss.

19.	Tax imposed on you or your Arrangement: If for any reason we determine that your 
Arrangement is liable for tax, interest or penalties under the Tax Act or provincial 
legislation, we may sell any asset of your Arrangement to pay the liability. We may, but 
are not obliged to, sell or otherwise dispose of any asset of your Arrangement to avoid or 
minimize the imposition of tax, interest or penalties on you or your Arrangement. We 
will not be liable for any tax, interest or penalty imposed on you or your Arrangement 
or for any loss or foregone gain resulting from the disposition or failure to dispose of 
any asset held by your Arrangement. 

20.	Delegation of Duties: We may appoint agents (including our affiliates) and may 
delegate to our agents the performance of any of our duties or responsibilities under 
this declaration including but not limited to administrative duties such as accepting 
contributions to your Arrangement, executing investment instructions, safekeeping 
the assets of your Arrangement, account and record keeping, preparing and issuing 
statements and tax forms, communicating with you, a Dealer or legal representatives 
and responding to your or their concerns. We may also employ or engage accountants, 
brokers, lawyers or others and may rely on their advice and services. We will not be liable 
for the acts or omissions of any of our agents, advisors or service providers and will not 
be liable for the acts or omissions of a Dealer or any of your other agents, advisors or 
service providers. We may pay to any agent, advisor, service provider or Dealer and the 
Administrator may pay to us all or part of the fees received by us under the provisions 
of this declaration and/or a fee calculated by reference to currency converted in your 
Arrangement.

21.	Indemnity: None of us, our officers, employees, the Administrator and other agents 
will be liable for and are indemnified by you and your Arrangement from and against all 
expenses, liabilities, claims, losses and demands of any nature arising out of the holding 
of the assets of your Arrangement; the dealing with the assets of your Arrangement in 
accordance with instructions which we, our officers, employees or agents believe in good 
faith to be given by you or a Dealer or other agent; making financial arrangements to 
settle trades; and the sale, transfer or release of assets of your Arrangement in accordance 
with this declaration.

22.	Amendments: From time to time, we may amend this declaration with the approval of 
the appropriate revenue authorities provided that the amendment does not disqualify 
your Arrangement as a TFSA under the Tax Act or other legislation. Any amendment to 
ensure that your Arrangement continues to comply with the Tax Act or other legislation 
will be effective without notice. Any other amendment will be effective not less than 30 
days’ after notice has been provided to you.

23.	Successor Trustee: We may resign and be discharged from all duties and liabilities 
under this declaration by giving written notice to the Administrator. The Administrator 
is initially nominated to appoint a successor trustee. If the Administrator is unable to 
appoint a successor trustee of your Arrangement within 30 days’ of being appointed, 
then we may nominate you to appoint a successor trustee by providing notice to you. 
Upon acceptance of the office of trustee of your Arrangement, the successor trustee 
will be trustee of your Arrangement as if it had been the original declarant of your 
Arrangement and your Arrangement continues in full force and effect with the successor 
trustee. At the time of the appointment of the successor trustee, we will be relieved of 
all duties and liabilities under this declaration. If you are unable to appoint a successor 
trustee who accepts the office of trustee of your Arrangement within 60 days’ of you 
being nominated to appoint a successor trustee, the assets of your Arrangement net of 
all proper charges will be withdrawn from your Arrangement and transferred to you 
and we will be relieved of all duties and liabilities under this declaration.

24.	Notice to you: Any notice, request or other communication required or permitted to be 
given to you by us must be in writing and will be sufficiently given if it is sent by pre-
paid mail, telecopier, electronic mail or other form of electronic transmission addressed 
to you at the address provided on your Application or subsequently provided by you 
or a Dealer in a notice to us. For greater certainty, we are not responsible for verifying 
the accuracy or currency of any address provided to us. Any notice, request or other 
communication will be deemed to have been given to you and received by you on the 
day of mailing or transmission. 
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Privacy Protection Notice
The MRS Group of Companies has always been committed to protecting the privacy of 
all client personal information that we collect and maintain in the course of carrying on 
our business. We are pleased to provide you with our Privacy Protection Notice which 
describes how we collect, hold, use and, when needed, disclose your personal information 
when we do business with you and your Dealer. This notice adheres to the Personal 
Information Protection and Electronic Documents Act (Canada) and similar provincial 
privacy legislation. Please read this notice and contact us through one of the means listed 
at the end of the document if you have any questions.
1.	 Client Record and Personal Information: The personal information collected about 
you or your spouse, if you are authorized to provide such information, for the purposes 
identified in this Privacy Protection Notice is held in a record called the “client record”. 
The personal information in your client record may include your name, address and 
telephone number, social insurance number, birth date, account holdings, personal loan 
balances, and the name, address and social insurance number of your spouse, beneficiary, 
and co-borrower. Depending on the investment, personal loan product, or service you 
request, additional personal information may be held in your client record. For example, 
if you have a personal loan from M.R.S. Trust Company, information regarding your 
financial situation and credit reports is also held in your client record.
2.	� Providing Your Information to the MRS Group of Companies: When you 

complete an application form or otherwise open an account with any of the companies 
in the MRS Group of Companies (defined below), you are providing personal 
information to that MRS company including, where applicable, personal information 
concerning your spouse, beneficiary, and co-borrower, in order to:

	 (a)	 make an investment;
	 (b)	apply for a personal loan product;
	 (c)	� provide instructions to a MRS company about an investment you have already 

made or an outstanding personal loan product you already have; or
	 (d)	�receive information related to an investment you have made or a pre-approved 

personal loan product.
	� Each MRS company with whom you have an account collects this personal 

information, holds it in your client record, uses it, and, when needed, discloses it for 
the purposes identified in this Privacy Protection Notice.

	� Members of the MRS Group of Companies include M.R.S. Trust Company, M.R.S. 
Inc., M.R.S. Securities Services Inc. (Member CIPF), and M.R.S. Correspondent 
Corporation, and any affiliate or successor company of each of them whose business 
relates to a purpose identified in this Privacy Protection Notice.

3.	� Collecting, Holding, Using, and Disclosing Personal Information in Your Client 
Record: Each MRS company with whom you have an account may collect, hold, 
and use the personal information in your client record as well as collect personal 
information from and disclose personal information to the third parties identified 
below for the following purposes:

	 (a)	� identifying you and ensuring the accuracy of information contained in your client 
record;

	 (b)	�establishing and administering your account, determining, maintaining, recording, 
and storing account holdings, loan balances, and transaction information in your 
client record;

	 (c)	� executing transactions with or through a MRS company including transferring 
funds by electronic or other means;

	 (d)	�providing you and your Dealer with investment and loan account statements, 
transaction confirmations, tax receipts, financial statements for the investments 
that you have made, proxy mailings, registered plan notices, and other 
information which you or your Dealer may request as needed to service  
your account;

	 (e)	 assisting your Dealer in determining the suitability of your investments;
	 (f)	� assessing your financial situation and conducting credit investigations to determine 

your eligibility or continued eligibility for personal loan products;
	 (g)	 informing you of MRS and Mackenzie products and services;
	 (h)	�furthering our own business interests including collecting a debt owed to a MRS 

company, executing transactions related to the securitization of your debt, which a 
MRS company considers to be in our own business interests, and engaging in the 
financing or sale of all or part of our businesses;

	 (i)	 meeting legal and regulatory requirements; 
	 (j)	� verifying information previously given by you with any other organization when 

necessary for the purposes provided in this Privacy Protection Notice; and
	 (k)	processing pre-authorized debit transactions.
In this notice, your “Dealer” refers to an individual or entity acting or representing that 
it acts in connection with your investments or personal loan products as your investment 
advisor, broker, or dealer, or on behalf of your investment advisor, broker, or dealer. 
You acknowledge that your Dealer is your agent and not our agent. We are entitled to 
accept and act on any notice, authorization, or other communication that we believe in 
good faith to be given by you or your Dealer on your behalf. We are under no obligation 
to verify that your Dealer is properly authorized to act as your agent or is otherwise 
authorized to act on your behalf.

4.	 Third Parties:
	 (a)	� Each MRS company with whom you have an account may collect your personal 

information for the purposes identified in this Privacy Protection Notice from 
third parties such as your Dealer, credit bureaux, your employer or others 
providing a personal reference, other companies in the MRS Group of Companies, 
other financial institutions and mutual fund companies, and from third parties 
who represent that they have the right to disclose the information.

	 (b)	�Each MRS company with whom you have an account may transfer your personal 
information for the purposes identified in this Privacy Protection Notice to our 
service providers, such as account statement preparation and mailing companies, 
courier companies, imaging companies, document storage companies, and personal 
loan and deposit product record-keeping companies. When a MRS company 
transfers personal information to our service providers, we ensure by contractual 
means that the transferred personal information is used only for the purposes for 
which the service provider is retained. In the event our service provider is located 
outside of Canada, the service provider is bound by, and personal information may 
be disclosed in accordance with, the laws of the jurisdiction in which the service 
provider is located.

	 (c)	� Each MRS company with whom you have an account may disclose your 
personal information to third parties where permitted or required by law, such as 
disclosure for tax purposes to the Canada Revenue Agency, and to self-regulatory 
organizations including the Investment Industry Regulatory Organization of 
Canada, the Mutual Fund Dealers Association of Canada (MFDA), Bourse de 
Montreal Inc., the Canadian Investor Protection Fund, and the MFDA Investor 
Protection Corporation.

	 (d)	�Each MRS company with whom you have an account may disclose your personal 
information for the purposes identified in this Privacy Protection Notice to third 
parties such as a Dealer, third party service providers and data processing firms, 
credit bureaux, other companies in the MRS Group of Companies, and other 
financial institutions and mutual fund companies. If you wish to withdraw consent 
to the continuation of this type of information sharing or discuss the implications 
of such withdrawal, please contact us through one of the means listed at the end 
of this notice. Your decision to withdraw consent may prevent the MRS Group of 
Companies from providing products and services to you because the disclosure to 
third parties is a necessary part of making the product or service available to you.

5.	� Using Your Social Insurance Number: Each MRS company with whom you have an 
account is required by law to use your social insurance number when submitting tax 
reports to the Canada Revenue Agency and may provide it to third parties engaged to 
provide income tax reports. MRS also uses your social insurance number as a unique 
identifier, to avoid duplication (so that, for example, you do not receive duplicate 
mailings or get charged the same fee twice) and to ensure that we are aware of all of your 
holdings (for example, for purposes of determining whether your total holdings exceed a 
required threshold).

6.	� Employees and Agents Who Have Access to Your Client Record: Employees and 
agents of each MRS company with whom you have an account may have access to 
your client record provided they have a specific need to know in connection with the 
purposes identified in this Privacy Protection Notice. Access is permitted only to the 
extent necessary for such purposes.

7.	� Location of Your Client Record: Your client record is kept in electronic, microfilm, 
or paper format at MRS offices in Toronto. Paper records forming part of your client 
record may also be kept in offsite storage in Toronto. Your client record may be 
transferred to other locations for disaster recovery purposes.

8.	� Right to Access and Rectify Personal Information: Under the Personal Information 
Protection and Electronic Documents Act (Canada) and similar provincial privacy 
legislation, you are entitled to access, through a written request, the personal 
information contained in your client record, including any credit reports obtained by a 
MRS company, subject to exceptions for certain kinds of information. You may verify 
this personal information and request that any inaccurate information be corrected. 
Please contact us through one of the means listed at the end of this notice. If your 
concerns have not been resolved to your satisfaction, you can contact the Privacy 
Compliance Officer, MRS Group of Companies, 777 Bay Street, Suite 2100, Toronto, 
Ontario, M5G 2N4. You may also send an email to privacy@mrs.com.

9.	� Changes to Your Personal Information: Please inform each MRS company with 
whom you have an account promptly of any change in the personal information that 
you have provided by contacting us through one of the means listed at the end of 
this notice. The MRS Group of Companies appreciates your business and promises 
to handle your questions or input regarding personal information in a prompt and 
courteous manner.

	 MRS Client Services: 
	 Telephone: 416-964-0028 or 1-800-387-2087 
	 E-mail: accounthelp@mrs.com

5/09

25.	Notice to us: Except as otherwise provided in this declaration, any notice, request or 
other communication required or permitted to be given to us by you or a Dealer must 
be in writing and will be sufficiently given if it is in a form satisfactory to us and is 
received by the Administrator by pre-paid mail, courier or telecopier addressed to us 
or the Administrator at the address for the Administrator last provided to you. We are 
permitted but not obliged to accept and act on a notice, request or other communication 
given to us by you or a Dealer by internet, electronic transmission or telephone. We may 
for any reason refuse to act on any notice, request or other communication given to us 
by you or a Dealer and we will not be responsible for any resulting loss. Any notice, 
request or other communication given to us will be deemed to have been given to us 
and received by us at the time of actual receipt by the Administrator. 

M.R.S. INC. TAX-FREE SAVINGS ACCOUNT DECLARATION OF TRUST (CONTINUED)

26.	Language: You have requested that your Application, this declaration and all ancillary 
documents be provided to you in English. Vous avez exigé que votre demande, la présente 
déclaration et tous les documents accessoires vous soient fournis en anglais.

27.	Governing Laws: This declaration will be governed, construed and enforced in 
accordance with the laws of Ontario and Canada except that the word “spouse” as used 
in this declaration refers to a person recognized as your spouse or common-law partner 
for the purposes of the Tax Act.

28.	Specimen Plan: TFSA 04170049.
Revised January 1, 2010
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NATIONAL INSTRUMENT 54-101 EXPLANATION TO CLIENTS
As a non-registered securityholder of a corporation or other issuer, you have the same right 
as a registered holder to vote at annual and special meeting of that issuer. As your securities 
are not registered in your name, MRS may provide material directly to you or may, unless 
you object, provide the issuer with name, address and extent of security ownership so that 
the issuer can provide material directly to you. The issuers of the securities in your account 
do not know the identity of the beneficial owner of these securities. We are required under 
securities law to obtain your instructions concerning various matters relating to your holding 
of securities in your account.
Receiving Securityholder Materials
You have the right to receive proxy-related materials sent to registered securityholders by 
reporting issuers in connection with securityholders meetings; among other things, this 
permits you to receive the necessary information to allow you to have your securities voted 
in accordance with your wishes at a securityholder meeting. In addition, reporting issuers 
may choose to send other securityholder materials to beneficial owners, although they are 
not obliged to do so. 
Securities law permits you to decline to receive securityholder materials. The three types of 
materials that you may decline to receive are:

(a)	 proxy-related materials, including annual reports and financial statements, that are 
sent in connection with a securityholder meeting; 

(b)	 annual reports and financial statements that are not part of proxy-related materials; 
and 

(c)	 materials that a reporting issuer or other person or company sends to securityholders 
that are not required by corporate or securities law to be sent to registered 
securityholders.

Disclosure of Beneficial Ownership Information
Securities law permits reporting issuers and other persons and companies to send materials 
related to the affairs of the reporting issuer directly to beneficial owners of the issuer’s 
securities if the beneficial owners do not object to having information about them disclosed 
to the reporting issuer or other persons and companies. Part 2 allows you to tell us if you 
OBJECT to the disclosure by us to the reporting issuer or other persons or companies of 
your name, address and securities holdings and preferred language.
If you DO NOT OBJECT to the disclosure of your beneficial ownership information, please 
mark the first box in Part 2 of the form. In those circumstances, you will not be charged 
with any costs associated with sending securityholder materials to you. 
If you OBJECT to the disclosure of your beneficial ownership information by us, please 
mark the second box in Part 2 of the form. If you do this, all materials to be delivered to 
you as a beneficial owner of securities will be delivered by us. 
Contact
If you have any questions or want to change your instructions in the future, please contact 
your Advisor. If you wish to change your instructions, you must do so in writing.
Preferred Language of Communication
Section 1 of this account application allows you to tell us your preferred language of 
communication.
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M.R.S. Trust Company (MRS Trust), a member institution of the Canada Deposit 
Insurance Corporation (CDIC) accepts deposits to instruments denoted as cash in 
registered and non-registered tax deferred accounts for which MRS Trust acts as trustee 
(“Registered Cash”) and Investment Cash (the “Cash Deposit”), Short Term Deposits, 
Guaranteed Investment Certificates, RRSP GIC and MRS Guaranteed Investment 
Tax-free Savings Account (the “Term Deposit(s)”), MRS Money Maximizer, Mackenzie 
Tax-free Savings Account High Interest Cash Builder, Counsel Premium Cash Account, 
and Quadrus Group of Funds TFSA High Yield Savings Account, MRS High Yield Plus 
Account and MRS High Yield Tax-free Savings Account (the “Non-Term Deposit(s)”). 
Cash Deposit, Term Deposit and Non-Term Deposit are collectively referred to as 
your “Deposit” and the reference “Deposit” includes any other Deposit accepted by 
MRS Trust from time to time. Go to www.mrs.com, www.mackenziefinancial.com,  
www.counselwealth.com and/or www.quadrusgroupoffunds.com for a current list of our 
Deposits, information on our complaint resolution process, our privacy protection notice, 
interest rate and minimum interest threshold information. 
MRS Trust accepts Deposits on the following terms and conditions (the “Terms and 
Conditions”).
Throughout these Terms and Conditions, “you” and “your” means you as the depositor 
and/or co-depositor(s) and “we”, “us” and “our” means MRS Trust. “Dealer” means an 
individual or entity acting (or representing that it acts) in connection with your Deposit 
as your investment advisor, broker or dealer, or on behalf of your investment advisor, 
broker or dealer. “Application” means the account application form to which these Terms 
and Conditions are attached.
(a)	 Deposits
	 The principal amount of the deposit shall be held or invested by MRS Trust as 

authorized by the Trust and Loan Companies Act (Canada).
(b)	 Interest Calculation and Payment
	 (i) Cash Deposit and Non-Term Deposits 
	 We agree to pay you interest monthly on the day following and for the period which 

has elapsed since and including the date on which interest was last paid (in the case 
of a Cash Deposit, provided that the minimum interest threshold, as posted on our 
website, has been met). Interest is calculated daily and is based upon the daily closing 
balance of your Cash Deposit and Non-Term Deposit at a rate of interest as set by us 
from time to time. All interest payable shall be deposited into the same Cash Deposit 
and Non-Term Deposit in respect of which the interest was earned and shall thereafter 
be considered as principal.

	 (ii) Term Deposits
	 The interest rate of your Term Deposit depends on the term and interest paying option 

selected by you. The interest rate applicable to your Term Deposit is the posted rate 
on the day we receive your completed Application and money.

	 Interest is calculated on the principal balance of your Term Deposit for the number 
of days in the term on the basis of a year of 365 days. Interest on your Term Deposits 
of less than one year is paid at maturity and interest on your Term Deposits of one 
year or more is either paid annually or compounded annually and paid at maturity, 
as selected by you. Interest ceases at maturity.

(c)	 Guaranteed Repayment
	 We guarantee you the repayment of all principal sums of your Deposit, together with 

any interest that is due and payable, subject to section (d). In consideration of our 
guarantee and by way of remuneration for administering the Deposit, we shall be 
entitled to retain for our own use the interest and profits resulting from any investment 
of the principal in excess of the amount of any interest payable to you.

(d)	 Access to your Deposit 
	 (i) Deposits: You may deposit to (purchase in the case of a Term Deposit) your 

Deposit with notice to us. 
	 (ii) Hold on Funds: We reserve the right to hold moneys from any cheque or other 

payment instrument including pre-authorized debits credited to your Deposit for 
the purpose of verifying that sufficient funds are available to pay the item and for 
any other purpose permitted by law. 

	 (iii) Withdrawals: You may withdraw your Deposit (except in the case of a 
Term Deposit) with notice to us. For withdrawals above certain dollar thresholds 
determined by us from time to time, your signature on your withdrawal request 
must be guaranteed by one of a bank, trust company, member of a recognized 
stock exchange or any other organization satisfactory to us. Transactions including 

withdrawals may be limited in dollar amounts or frequency, or otherwise as may be 
determined by us, and such limits may be changed in our sole discretion without 
notice to you. Term Deposits may be withdrawn only at maturity. The principal 
balance of your Term Deposit will be repaid at maturity and may not be withdrawn 
by you. 

(e)	 Commission and Fees
	 We may pay your Dealer a commission at an annual rate of up to 0.25% based 

on the principal balance of your Deposit. This is a trailing commission for 
Non-Term Deposits and an upfront commission paid on the principal balance 
of a Term Deposit at the time of purchase. For a Cash Deposit, we may pay your 
account administrator a fee no greater than the amount which is the difference 
in the interest rate between our prime rate of interest (which is variable, subject 
to fluctuation and posted on www.mrs.com) and the effective rate of interest (if 
any) applicable to your Cash Deposit, calculated on the balance of your Cash 
Deposit on a daily basis. The maximum commissions and fees referenced above 
may change from time to time on notice to you.

(f)	 Eligible Plans or Accounts 
	 Your Deposit must be held within such plans or accounts that we, in our sole 

discretion, may permit from time to time (“Eligible Deposits”).
(g)	 Joint and Several 
	 All of you are jointly and severally liable to us for any debts, liabilities and obligations 

arising in connection with the Deposit if held jointly or by tenants in common (if 
available).

(h)	 Complaints
	 Should you have a complaint concerning your Deposit, please contact our client 

service department by calling 1-888-677-5363. Further information detailing the 
steps for making and escalating a complaint are set out in the M.R.S. Trust Company 
Customer Complaint Resolution Process which is available online at www.mrs.
com.

(i)	 Protecting your Personal Information – for personal Deposits only 
	 By making a Deposit with us, you consent to the collection, use and disclosure of 

your personal and financial information in accordance with MRS Trust’s Privacy 
Protection Notice as amended from time to time. The Privacy Protection Notice 
forms part of these Terms and Conditions and your agreement to the Terms and 
Conditions indicates that you agree to the terms of the Privacy Protection Notice. 
MRS Trust’s Privacy Protection Notice is available on request and on our website at 
www.mrs.com.

(j)	 Notice 
	 References to giving notice in these Terms and Conditions shall mean notice in the 

form and manner as provided in this section (j).
	 We may provide any notice or other communication required or permitted to be given 

by post, telephone, email, fax, website posting or any other physical or electronic 
means, or by means of any press release, advertisement or other media notices.

	 Unless specified otherwise, you or a Dealer may provide us with notice by post, fax 
or telephone, or through any other physical or electronic means as stipulated by us 
from time to time at the following address:

	 M.R.S. Trust Company, 
777 Bay Street, Suite 2100, 
Toronto, Ontario, M5G 2N4,  
Toll free 1-888-677-5363, 
Telephone: 416-926-0570 
Fax: 416-922-8402

	 Any notice, request or other communication given to us will be deemed to have been 
given to us and received by us at the time of actual receipt by us. Unless specified 
otherwise, if notice is provided by post, you will be deemed to have received the notice 
on the date that is five (5) business days following the date on which the notice was 
mailed. In all other cases, you will be deemed to have received the notice on the date 
the notice was sent.

(k)	 Changes to Depositor Record 
	 You agree to notify us promptly in writing of any changes to your mailing address 

or other information regarding the Depositor record.

M.R.S. TRUST COMPANY DEPOSIT TERMS AND CONDITIONS
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(l)	 Deposit Statements and Confirmations 
	 You must promptly notify us of any errors, irregularities, omissions or unauthorized 

activity in your Deposit as soon as you discover them. If notice is not received from 
you within 30 days of the date of any statement or confirmation indicating activity 
or balances of your Deposit, you shall be deemed to accept the statement as valid 
and correct and you release us from all claims with respect to any and every item on 
the statement or confirmation and from any other claim for negligence, conversion, 
breach of trust, breach of fiduciary duty or otherwise. We retain the right to recover 
from you or debit your Deposit if there is an erroneous credit or an omission of a 
debit.

(m)	Receiving Statements 
	 If held jointly or by tenants in common (if available) or in trust, all statements or 

other notices from us will be sent to you. All such notices will then be considered to 
have been mailed to all of you.

(n)	 Documentation Requirements
	 If held jointly or by tenants in common (if available), on the death of any one of 

you, the remaining Depositor(s) agrees to immediately advise us and to provide 
such documentation as may reasonably be requested. We reserve the right to restrict 
access to monies held in the Deposit, as deemed necessary in order to comply with 
any present or future law.

(o)	 Joint and Several with Estate 
	 If held jointly or by tenants in common (if available), the deceased’s estate and the 

surviving Depositor(s) continue to be jointly and severally liable for debts, liabilities 
and obligations resulting from transactions initiated prior to us receiving written 
notice of death, or incurred in liquidating the account or adjusting the interests of 
the surviving Depositor(s).

(p)	 Obligation to Observe Trust Terms 
	 If the Deposit is held in trust, we have no obligation to observe the terms of any trust 

and you or all of you are solely responsible for ensuring compliance with the terms 
of any applicable trust agreement or applicable law.

(q)	 Documentation Requirements of Survivor 
	 If the Deposit is held in trust, on the death of you or any one of you, the remaining 

Depositor(s) agrees to immediately notify us, and to provide such documentation as 
may reasonably be requested. We reserve the right to restrict access to monies held 
in the Deposit, as deemed necessary in order to comply with any present or future 
law.

(r)	 Liability for Damages Limited 
	 Without limiting any other provision of these Terms and Conditions, we will not be 

liable for, and you agree to indemnify and save us harmless from, any losses, costs, 
fees, claims, liabilities, delays, damages, expenses or inconvenience of any kind 
whatsoever, incurred by you or any third party, directly or indirectly (including 
special, indirect or consequential damages) in connection with the following:

	 • �Any failure, error, malfunction or inaccessibility of any systems or equipment, or 
for errors, delays or failures in performance or non-completion of a transaction or 
service;

	 • �Any damages resulting from our negligence or the negligence of our employees, 
agents or representatives, even if we knew that damage was likely;

	 • �Honouring any instructions (including an instruction to revoke a PAD agreement  
which PAD agreement was contained in your MRS Trust Systematic Instruction 
Form) from you, including any that we receive from any person claiming to be you 
or to be acting on your behalf including a Dealer; or

	 • �Exercising our discretion not to act on an incomplete, illegible or ambiguous 
transaction or a transaction which we suspect is fraudulent.

	 In the case of our gross negligence or willful misconduct, our liability will be no 
greater than the lesser of the amount of the item and the direct damages you have 
suffered.

(s)	 Dealer 
	 You acknowledge that a Dealer is your agent and when acting (or representing 

that it acts) as a Dealer is not our agent or the agent of any of M.R.S. Inc., M.R.S. 
Securities Services Inc., M.R.S. Correspondent Corporation and Mackenzie Financial 
Corporation. We are entitled to accept and act on any notice, authorization or other 
communication that we believe in good faith to be given by you or a Dealer on your 
behalf. We are under no obligation to verify that a Dealer is properly authorized to 
act as your agent or is otherwise authorized to act on your behalf.

(t)	 Returning Principal to You 
	 We reserve the right both to reject any deposit made by you and to withdraw any and 

all amounts from your Deposit for the purpose of returning such amounts to you.
(u)	 Assignments and Transfers 
	 Deposits are not negotiable, transferable or assignable by you to any person in any 

respect except to us or as we agree in writing. 
(v)	 Changes to this Agreement 
	 (i)  �If permitted by applicable law and subject to (ii) below, we may unilaterally change 

any part of the Deposit Terms and Conditions (except for sections (a), (b) and 
(c) if the change pertains to a Term Deposit), if we provide you with notice of 
the change at least 60 days before the effective date of the change. 

	 (ii) �You may, within 60 days of receipt of Notice, withdraw your Deposit without 
any cost or penalty to you if we unilaterally increase your obligations to us or 
decrease our obligations to you under these Terms and Conditions.

(w)	Charges for Costs and Legal Fees 
	 You agree to pay us on demand any costs to recover amounts that you owe us. These 

costs include legal fees on a solicitor and client basis, as well as those reasonable counsel 
fees charged by our legal department. If we incur any expenses in responding to any 
legal notices or seizures attaching to any moneys in your Deposit, we may charge 
such expenses to your Deposit, as well as a fee for complying with the order. If you 
fail to pay our costs, they may be charged against any account you have with us. 

(x)	 Set-off 
	 We reserve the right to use any money at any time in your Deposit(s) to pay any debts 

or other obligations (including any contingent obligations) you owe us whether in 
the same or other currency in relation to any other matter between you and us and 
we are not required to provide notice except as required by law.

(y)	 Language
	 The parties have expressly requested that this Agreement and all other related 

documents and notices be drawn up in English only.
	 Les parties ont expressément exigé que ce contrat ainsi que tous les documents et avis 

émis en vertu des présentes ou s’y rattachant soient rédigés en anglais.

M.R.S. TRUST COMPANY DEPOSIT TERMS AND CONDITIONS (CONTINUED)
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